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Healthcare FSA benefit enrollment emails
Employer self-service email templates

How to use this document   
We encourage you to share this content with your organization to help them make more confident benefit elections.  
 
Here’s how:   
1. Copy and paste the text below. Use only the sections that you need, and don’t forget the disclaimers! 
2. Revise the content for your needs or use it verbatim. 
3. Adjust or omit the areas marked red with your specific plan details.   
4. Share across relevant channels. 

[Email introduction] 
Hello team! 

This is friendly reminder that we offer a healthcare Flexible Spending Account (FSA) through HealthEquity. 

[What is an FSA?] 
An FSA is a tax-advantaged account that lets you set aside pre-tax dollars for eligible medical, dental, and vision expenses. The result? With the tax savings on FSA contributions, you could save 30% on qualified medical expenses.1

Once enrolled, you can contribute up to $3,400 in 2026.  That pre-tax contribution means more savings in your wallet.

[FSA eligibility]
To be eligible for an FSA, you must be enrolled in an eligible health plan.

[Spending your funds]
FSA funds are subject to a use-it-or-lose-it rule. Unused funds will be forfeited at the end of the plan year. 

[OPTIONAL ELEMENTS]
Carryover available | You can carry over up to [AMOUNT] of unspent funds into the next plan year.

Grace period available | You have until [DATE] to spend unused funds from the previous year. 

Reimbursement window | You have until [DATE] to submit for reimbursement claims incurred between [DATE] and [DATE].

[Tax benefits] 
Tax-free contributions | You don’t pay taxes on the money you put into your FSA.2

[Account use] 
· Your entire benefit election will be available to spend on the first day of the plan year.
· You can spend your money at any time to pay for eligible healthcare expenses.
· Your FSA can pay for eligible healthcare expenses incurred by you, your spouse, and/or your dependents.
· You can only pay for eligible healthcare expenses incurred after you opened the account. 

[FSA-eligible expenses] 
There are thousands of FSA-eligible expenses and services available, including but not limited to:
· Medical
· Dental 
· Vision
· Pharmacy
· Over-the-counter medications
· Mental health services 
· And more

[Ways to pay with your FSA]
HealthEquity gives you three ways to pay for eligible healthcare expenses:
· [OPTIONAL] Debit card | Just swipe, tap, or insert your HealthEquity card to pay for eligible healthcare products and services.3
· Get reimbursed | Pay out-of-pocket, then get reimbursed from your HealthEquity account.
· Pay provider directly | Use your HealthEquity account to send payments directly to your provider.

[FSA contributions]
You must elect your contribution amount during the benefits enrollment period. Your entire benefit election will be available to spend on the first day of the plan year.
Payroll deductions will be taken from each paycheck throughout the year to cover the election amount. 

[Disclaimers]
1The example used is for illustrative purposes only. Estimated savings are based on an assumed combined federal and state income tax bracket of 30%. Actual savings will depend on your taxable income and tax status. 

2FSAs are never taxed at a federal income tax level when used appropriately for eligible healthcare expenses. Also, most states recognize FSA funds as tax deductible with very few exceptions. Please consult a tax advisor regarding your state’s specific rules.

3This card is issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A., Inc. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health-related. Please refer to the Cardholder Agreement included in your Card Package for complete usage restrictions.
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